
	
  
 

Accessibility at your AGA 
 
Commitment 

The AGA strives to uphold the principles of independence and inclusion.  As such, we welcome our guests, 
staff, partners, volunteers and the broader community by:  

• Creating a welcoming and respectful environment; 

• Aiming to designing gallery spaces that can be navigated with ease; 

• Striving to present works of visual art in a manner that respects the varying mobility levels of our 

guests; 

• Continuing to partner with public funders, organizations and foundations to enhance accessibility to the 

AGA; and 

• Encouraging feedback about how we can improve at: info@youraga.ca 

 
Accommodations 

The AGA aims to provide a welcoming environment for all guests and visitors. To foster an increasingly 
accessible space, we currently offer: 

• Free admission for one person accompanying a person with special needs; 

• Access for service animals; 

• Wheelchair access to building;  

• Use of a wheelchair, upon request (as per availability); 

• Automated front door; 

• Ledcor Theatre ramp to stage; 

• Elevator access to all floors; 

• Open door/accessible washroom; 

o Auto taps/lower urinal 

• Lower counter at Guest Services desk; 

• Elevator braille and audio; and 

• Gallery Attendant/Security protocol to facilitate access: 

o Should a guest with a visible mobility challenge require assistance accessing exhibition 
spaces, AGA Security and/or Guest Services staff will communicate via radio to Gallery 
Attendants in order to facilitate access, as appropriate. Our front line staff, including 
Gallery Attendants and Security staff are ready to offer information and assistance upon 
request.  

Anyone anticipating a challenge with respect to accessibility is welcomed to reach us at 780.425.5379 or at 
info@youraga.ca and we would be happy to discuss how best to support your visit to the Art Gallery of Alberta.  


